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A brief History and profile........

INCARE Services is one of the longest established training providers today. Created in 1991 by

two Registered Nurses with many years experience in both the NHS and private care sector, the company
blossomed despite competition from huge players such as local NHS trusts. What made it work was the real
empathy the managers had to the care environment.

By 1998 the company had grown considerably and won the prestigious Blueprint Business Award for service
quality and contribution to the community! In 1999 the company was offered a distance learning course
contract with what was then known as Winslow Press, now known as Speechmark publishing.

With the arrival of the care standards act in 2000 and subsequent TOPSS induction / foundation frameworks in
2002 (now Skills for Care), INCARE Services was one of the earliest providers to map into these qualifications
all of its course outlines and to offer free and impartial advice and help during the frameworks’ early stages.

In July 2006 after comprehensive auditing procedures, INCARE Services was awarded accreditation status
with the ODLQC which it holds today. In addition, the company offers ASET and CIEH accredited courses
also.

Currently the company provides over 110 ‘off the shelf courses and unlimited prescription topics to choose
from ranging from 1hr to 30hrs and has incorporated e-learning and distance learning to its range of on site
and public training courses. Incredibly, INCARE Services is currently responsible for training over 10,000 care
staff per year!

TEAM Profile (January 2009)
Partners and Team Co-ordinators:
Steven Martyn RN RMN ITEC
Melissa Martyn RMN ITEC

Consultant Tutors :

Colin Pryce IOSH FAAW QAMH

Jenny Booth RN RSCN CIEH City and Guilds 7303
Cheri Challoner BSc Hons, City and Guilds 7307 A1
Kerry Martin NEBOSH CIEH PTC QAMH

David Watts CIEH (Level 2 food safety only)

Office Manager
Carol Chandler
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Training suitable for all staff

Course Description Rec Review  Duration Cost Candidate

Ref limits
AREA 3 INDO1 Maintain safety at work Induction 12hrs £780 12
Area1.1,1.2and 1.3 BCO1 An introduction to Care Induction 12hrs £780 12
Areas 1,2,4,6 AACO1 The Accredited Activity Coordinator N/A 12hrs £780 no
All induction standards WSCO01 Working in social care _adult/ child N/A 30hrs £1995 15
Area 3.3 FT001 Fire safety generic 2/4 Peryear  1hr £125 no
Area 3.3 FT002 Fire safety smoke filled room 2/4 Peryear  1hr £125 no
Area 3.3 FT003 Fire safety risk assessment 2/4 Peryear  1hr £125 no
Area 3.3 FT004 Fire safety duties of brigade 2/4 Peryear  1hr £125 no
Area 3.3.1 FT005 Fire Marshall Training TBA 6hrs £65pp no
Area 4.2 MCO01 Makaton stage 1 N/A 2hrs £185 no
Area 3.2 MH01 Manual handling basic skills Yearly 3hrs £199 12
Area 3.2 MH02 Manual handling one day Yearly 6hrs £395 12
Area 3.2 MHO03 Manual handling refresher Yearly 4hrs £280 12
Area 1.4 and 3.2 MHO4 Manual handling key trainers Yearly 30hrs £425 12
Area 1.4 and 3.2 MHO04R Risk assessors in Manual handling Yearly 12hrs £160 12
Area 3.2 MHO05 Manual handling key trainers update Yearly 6hrs £77pp 12
Area 3.2 MHAO1 Manual handling ancillary Yearly 2hrs £190 15
Area 1.4 and 3.1 HAS01 Health and safety Awareness 2 yearly 2hrs £185 no
Area 3.1 HAS02 CIEH certificate in health and safety 3 yearly 6hrs £395 no
Area 3.1 HASO03 Effective safety management Yearly 12hrs £780 no
Area 3.1 SAWO01 Safety at work Yearly 6hrs £395 no
Area 3.4 FAO1 An introduction to First aid 3 yearly 3hrs £315 fifteen
Area 3.4 FA02 Emergency First aid at Work (HSE guidelines) 3 yearly 6hrs £425 fifteen
Area 3.1 FHO1 Food hygiene awareness 3 yearly 2.5hrs £185 no
Area 3.1 FH02 Level 2 in food safety 3 yearly 6hrs £395 no
Area 3.1 FHO3 Level 2 in food safety refresher 3 yearly 3hrs £225 no
Area 3.5 ICO1 Infection control Induction 2hrs £185 no
Area 3.6 MEDO1 Medication and poly pharmacy Yearly 6hrs £395 no
Area 3.6 MEDO02 Medication and poly pharmacy Yearly 2hrs £185 no
Area 3.6 MEDO03 Medication in psychiatry Yearly 2hrs £185 no
Area 1.3and 3.6 PERO1 Personal care and medication N/a 6hrs £395 no
Area 1.3 PERO02 Personal care N/a 2hrs £185 no
Area 5.2,5.3and 5.4 ABO1 Abuse Awareness Yearly 6hrs £395 no

Area 5.2,5.3and 5.4 ABO2 Abuse awareness Yearly 2hrs £185 no




Area 1.1
Area1.1and 1.3
Area4.1and 4.2
Area 1.3
Area 4.3
Area4.1and 4.2

Area4.1and 4.2
Area4.1and 4.2
Area 6.2
Area 6.2
Area 6.2
Area 1.1 And 1.3

Area 6.2
Area1.1and 1.3and 6.2
Area 1.3

Area 6.2

Area 1.1,6.2
Area4.1.3

Area 4.3

Area 6.2,4.1 and 2
Area 6.2

Area 6.2

Area 6.2

Area 1.4 and 4
Area 1.4 and 4
Area 6.2

Area 1.4 and 3.7
Area 6.2 and 1.1
Area 6.2
Area1.1,4.1and 4.2
Area2.2and 1.1
Area 6.2

Area 5.1-4

Area 6.2

Area 6.2

Area 6.2

Area 1.3

Area 6.2

Area 6.2

EQOPO01
EQOP02
BDAO1
CONTO1
OBREP01
COMDO1

COMO1
COMO2
NADO1
EPO1
EP02
DBLO1

COA01
CWCO01
CS01
NCO1
D01
CBO01
CPO1
ASRTO01
DBTO1
ST01
ARTO1
PICMO1
PICMO02
AU01
LWO01
PTCO1
SAPO1
AMHO1
LEO1
CCo1
CHPO1
WAO1
APO1
DRSO01
CAOP
CPHO1
NLDO1

Equal opportunities

Equal opportunities

Caring for those with sensory loss
Continence management
Observation skills

Communication with disabled clients

Communication
Communication
Nutrition and diet
Epilepsy

Epilepsy advanced

Death, Bereavement and Loss

Common ailments

Coping with confusion

Caring skills by approach

Good night care

Understanding dementia

Challenging behaviour

Care Planning

Assertiveness and skills development
Diabetes Care in the millennium

Care of the stroke Patient

Getting to grips with Arthritis

Physical interventions conflict management
Physical interventions conflict management
Autism and spectrum disorders

The Lone working guide

Palliative and terminal Care
Schizophrenia and Psychoses
Approach in Mental Health

Law and ethics

Catheter Care

Child Protection

Wound Assessment

Ageing process

Disorders of the respiratory system
Creative activities with older people
Caring for people at home

Neurological disorders
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N/a
N/a
N/a
N/a
N/a
N/a

N/a
N/a
N/a
N/a
N/a
N/a

N/a
N/a
N/a
N/a
N/a
N/a
N/a
N/a
N/a
N/a
N/a
N/a
N/a
N/a
yearly
N/a
N/a
N/a
N/a
N/a
N/a
N/a
N/a
N/a
N/a
N/a
N/a

6hrs
2hrs
2hrs
2hrs
2hrs
2hrs

2hrs
6hrs
2hrs
2hrs
ohrs
2hrs

2hrs
2hrs
2hrs
2hrs
2hrs
2hrs
2hrs
2hrs
2hrs
2hrs
2hrs
3hrs
ohrs
ohrs
2hrs
2hrs
2hrs
2hrs
2hrs
2hrs
2hrs
2hrs
2hrs
2hrs
ohrs
ohrs
6hrs

£395
£185
£185
£185
£185
£185

£185
£395
£185
£185
£395
£185

£185
£185
£185
£185
£185
£185
£185
£185
£185
£185
£185
£225
£395
£395
£185
£185
£185
£185
£185
£185
£185
£185
£185
£185
£395
£395
£395

no

no

no

no

no

no

no

no

no

no

no

no

no

no

no

no

no

no

no

no

no

no

no

no

no
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no

no

no

no

no

no

no

no

no

no

no

no
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B4

Training suitable for Management N

(n.b mapping is within NVQ 4 framework and Skills for Care Manager induction standards)

Employment law and appraisals

Course Description

Ref

IRO1

TBO1 Team building

DGRO1 Disciplinary and grievance
CLO1 Clinical leadership

ELAO1

SVAMO1  Supervision and mentorship
SSKO01 Customer care and marketing
MSKO1

NMTO1 Newly appointed Manager
HAS04

Interview and recruitment techniques

Management skills in the care sector

The Competent risk assessor (Community)

N/a
N/a
N/a
N/a
N/a
N/a
N/a
N/a
N/a

Yearly

Duration Cost Candidate
limits
6hrs £425 no
2hrs £225 no
6hrs £425 no
6hrs £425 no
6hrs £425 no
6hrs £425 no
6hrs £425 no
6hrs £425 no
12hrs £850 no
12hrs £850 no

Course

Duration

Cost

B4

Specific Accredited Training N

REF

Notes

Awarding body

Activities Training Assessment
Certificate

The Accredited Activity
Coordinator

Maintain safety at work

Working in social care _adult/
child

Manual handling key trainers
Effective safety management
Newly appointed Manager
Basic Food hygiene certificate
Basic Food hygiene certificate

refresher

CIEH certificate in health and
safety

Level 2 Certificate in food safety

N/a

N/A

Induction

N/a

Yearly

Yearly

N/a

3 Yearly

3 Yearly

3 Yearly

3 Yearly

12hrs

12hrs

30hrs

30hrs

12hrs

12hrs

6hrs

3hrs

6hrs

modular

£99

£780

£780

£1,995

£425

£780

£850

£395

£225

£395

£49

N/a

INDO1A

WSCO01

n/a

HASO03A

COURSE
TEST

COURSE
TEST

COURSE
EXAM

COURSE
EXAM

ATAC certificate

INDO1H

n/a

HASO3H

COURSE BOOKS
SUPPLIED

COURSE BOOKS
SUPPLIED

COURSE BOOKS
SUPPLIED

e-learning course

ODLQC Accredited
Course

ODLQC Accredited

ODLQC Accredited
Course

ODLQC Accredited
Course

ODLQC Accredited
Course

ODLQC Accredited
Course

ODLQC Accredited
Course

CIEH Accredited
Course

CIEH Accredited
Course

CIEH Accredited
Course

ASET Accredited
course




