[niermation wor Managers

Ref: competency as outlined within the care training code

Y ou may have been asked by your CSCI inspector to ensure your training provider
complies under the phrase 'Skills for Care accredited'.

For atraining provider, it is generally the services provided by that TP that are
accredited. The “accredited” phrase should also refer to both the suitability of the
training in respect to the Skills for Care framework, (all our training reflects this -see
our mapping on any programme or visit www.incareservices.com) and our
compliance with the care training code issued within the standards and available from
the Skillsfor Care website. In addition, we have a number of specific services that
are accredited by the relevant organisations.

The accreditation bodies involved are;
The ODLQC ( ),
TheBIIAB ( )

For full details of the services provided that are accredited, please visit

All our trainers are contracted under the basis of *fit for purpose’, which means
smply that they must be competent in the areas that they teach and hold arelevant
qualification to do so. There is a minimum requirement of first level nurse and
teaching certificate (such as ENB 998, City and Guilds 7306 or equivalent) for
clinical topics and NEBOSH or MIOSH for safe practice topics. Manual handling
trainers must have a minimum of 5 years hands on experience in addition to the
above.

Regarding police checks, none of our instructors are involved with individuals in any
vulnerable way, the majority of our training being on site in large groups and trainers
areinstructed NOT to handle or apply direct care with residents or clientsin
individual homes. Naturaly, we do take up two references for all our contracted
trainers and this is considered satisfactory. We also maintain on file copies of all our
instructors certificates, which, should a dispute of competency occur, could be made
available for reference.

| trust you will find these procedures satisfactory. Should you require more
information, please do not hesitate to contact 01243 867113

Kind regards

Steven Martyn RMN RN ITEC
Care Training Manager



